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Services Support asset presentation, tenant satisfaction, and operational flexibility. We understand the
BTR model. High expectations for cleanliness, quick resolution of issues, and opportunities to elevate
the resident experience. Our team is trained for concierge-like cleaning services and is trusted by
leading developers and BTR operators. Why Realcorp for BTR? Consistent presentation of shared
spaces Optional in-unit housekeeping as a resident service Rapid response to spills, damage, or urgent
cleans Customised audits to align with your KPIs Caretaking and handyman support available We're
already trusted by premium buildings across Melbourne and can help you stand out in a competitive
market. Request a Proposal Testimonials | had to send multiple emails each week to the previous
contractor to advise of inadequate cleaning or areas that were missed. But now with the obvious
structure in Realcorp’s systems, my time taken in overseeing the cleaning contract is significantly
decreased. Cathy, McCain Foods I've had numerous staff going out of their way to tell me how
impressed they are with the cleaning since Realcorp took over the contract. Paula, Davies Collison
Cave lt is difficult to find a company that will go that extra mile when it comes to maintaining the clean
appearance required with a workplace. Realcorp certainly tick that box. Dani, Nutrano Thanks again for
coming out today, it was great to walk the site and review the work. You guys are doing such a great
job and are a pleasure to work with! Best so far for this building in 10 years! Anthony, Chairman, 5
Wardens Walk Realcorp have been servicing out building since 2018. They have always provided an
outstanding service — highly professional, friendly and helpful staff and strong management team so |
rarely need to ask them to attend to anything they’'ve missed. Mick, Building Manager, 288 Albert Street
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